Armely: A Trusted Partner for Swope Health

A testimonial from a satisfied client

Introduction

As a Federally Qualified Health Center (FQHC), we face many challenges in managing our data and
reporting our outcomes. We need reliable and accurate reports that comply with the federal and state
regulations, as well as provide us with insights into our performance and areas of improvement. That is
why we have chosen to work with Armely, a phenomenal company that specializes in reports and data
analytics for FQHC.

Why Armely?

Armely has been our trusted partner for several years, and they have never disappointed us. They have a
deep understanding of the FQHC requirements and the data sources that we use. They have assisted us
with such diverse reports as:

e UDS reports

e Quality improvement reports
e Financial reports

e Patient satisfaction reports

e Population health reports

They have also created extensive dashboards that allow us to manipulate and visualize our data in
various ways. We can easily filter, sort, drill down, and compare our data across different dimensions,
such as:

e Providers

e locations

e Services

e Demographics
e Diagnoses

How Armely Helps Us

With Armely's help, we have been able to:

e Improve our data quality and accuracy

e Enhance our compliance and accountability
e Identify our strengths and weaknesses

e Monitor our progress and performance

e Make informed decisions and take action



Conclusion

We are very grateful to Armely for their excellent work and support. They have been more than just a
vendor, they have been a true partner. They have always delivered on time, within budget, and with high
quality. They have also been responsive, flexible, and proactive in addressing our needs and requests.
We highly recommend Armely to any FQHC that is looking for a professional and experienced company

to handle their reports and data analytics.

Thnaton L. Smik (C~NO)

Thurston L. Smith
Chief Information Officer
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